DEFINITIONS AND ENTITLEMENT INFORMATION

Secure Client: The terms set forth below shall apply to this Axway product provided to Customer
under the following product category and pricing model:

Product Category: Perpetual On-Premise

Pricing Model: Number of Instances

1. DEFINITIONS. As used in this Order Form, the following capitalized terms shall have the following
meanings:
a. ‘“Instance” means software running in one (1) computer system as a single occurrence in
RAM (Random Access Memory).

2. ENTITLEMENT INFORMATION AND RESTRICTIONS. Customer’s entitlements are in all cases limited
to the applicable Usage Metrics specified in the Subscription Schedule and any restrictions or other
limitations specified herein.

a. Included Entitlements. Unless otherwise specified in this Subscription Order Form, Customer
subscription shall include the following:
i. Secure Client. Customer is entitled the right to use Secure Client, up to the total
number of instances specified in the Subscription Schedule.
ii. Protocols/Formats. Customer’s entitlements are limited to the protocols and formats
supported by Axway Secure Client.
b. Optional/Selectable Entitlements. If purchased by Customer as set forth in the Subscription
Schedule above, Customer’s entitlements shall include the following option(s):
i. Secure Client FRB Quick Start Package. Entitles Customer to one (1) web session
with an Axway Technical Support Engineer (TSE) within ninety days of purchase.
Customer must contact Axway Global Support to schedule the web session. As part
of the web session, the TSE will assist with an exchange of a test transaction with the
Federal Reserve Banks, provided adequate communication and coordination with the
Federal Reserve Bank is established.

3. ADDITIONAL TERMS. Notwithstanding anything to the contrary, Customer agrees that Secure Client
will automatically send specific installation details (such as host, version, and 0S) to the Secure
Transport server via a simple configuration, and automatically to an Axway Server.
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